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Our Commitment to Your Health 
At The Family Practice (Emu Park), we are dedicated to making 
a positive and meaningful impact on the health and well-being of 
our community. We believe in empowering patients to actively 
participate in decisions about their healthcare. By working 
together, we can create personalised care plans that best support 
your journey to better health. 
 
Our Services​
We offer a wide range of services to meet the diverse needs of 
our patients, including: 
✓​ General medicine 
✓​ Paediatric / child health 
✓​ Mental health & counselling 
✓​ Aged care 
✓​ Immunisations / vaccinations 
✓​ Family planning / contraceptive advice 
✓​ Pregnancy, antenatal and postnatal care 
✓​ Skin and mole checks 
✓​ Women’s health, breast checks and cervical screening 
✓​ Men’s health 
✓​ Minor procedures - sutures to lacerations, removal of cysts, 

moles and skin cancers, Cryotherapy (freezing) of sunspots 
✓​ Health assessments 
✓​ Chronic diseases management such as asthma, diabetes and 

heart disease 
✓​ Sports Medicine 
✓​ Travel Medicine 
✓​ Vasectomies 
✓​ Work related Injuries  
✓​ Medicals – workplace, insurance, driver’s licence, WorkCover 

Your health is our priority, and we are here to provide 
compassionate, comprehensive care for you and your family. 

Opening hours  
●​ Mon - Fri   ​ ​ 8.00am to 5.00pm  
●​ Saturday / Sunday ​ Closed - Weekend appointments are    

available at Yeppoon Family Practice 
      

Appointments Types 
Consultations are by appointment only. If multiple family 
members need to see the doctor, please book a separate 
appointment for each person. This ensures your doctor can 
dedicate the time and attention each patient deserves. In 
emergency situations, urgent cases are always given priority. 

Extended Consultations - If you have several concerns to discuss or 
require forms to be completed, please let our reception team know 
when booking. This allows us to allocate extra time for your 
consultation. 

Telehealth Options - We offer phone and video consultations for your 
convenience. These can be booked online via our website or by 
calling the practice. 

Accidents and Emergencies - For any life-threatening emergencies, 
always call 000 immediately, even if you're unsure. For non-urgent 
situations, please call the practice, and our team will advise you on 
the best course of action. 

Running on Time - We make every effort to run on schedule, but the 
unpredictable nature of medical care means occasional delays may 
occur. We sincerely apologise for any inconvenience and will keep 
you informed of any disruptions. To check if your doctor is running on 
time, feel free to contact the practice before your appointment. 

Book appointments online - For your convenience, we offer online 
appointment bookings with a selection of our doctors. To book an 
appointment online visit www.yfp.com.au and select the Book Now 
icon. Choose your preferred date, time, and doctor (subject to 
availability). 
 
Fees & Billing Information 
Medicare and Bulk-Billing​
Medicare is a government-funded health subsidy scheme that helps 
cover some of the costs of healthcare. While some practices accept 
the Medicare rebate as full payment (known as "bulk-billing"), this 
practice does not. This is because the Medicare rebate alone does 
not cover the costs of providing high-quality healthcare services. As a 
result, there is a “gap” or out-of-pocket expense for some of our 
services. 

Private Billing Practice​
Our practice operates as a private billing practice, and consultation 
fees are set by each doctor. Fees vary depending on the length and 
complexity of the consultation. Pensioners and Health Care Card 
holders may be eligible for concessional rates, but these discounts 
are offered at the doctor’s discretion. 

General Consultations (In-person or Telehealth) Guide 

 STANDARD FEE 
SCHEDULE CONCESSION  

 Doctor Fee Medicare  
Rebate Doctors Fee 

Standard consult (<20 mins) $105 $43.90 $85 

Long consult (20-29 mins)  $160 $84.90 $140 

Long+ consult (30-39 mins) $210 $84.90 $190 

Extended consult (40-49 mins) $265 $125.10 $245 

Extended+ consult (50-60 mins) $315 $125.10 $295 

Mental Health Care Plan - Std  $210 $106.20 $190 

Mental Health Care Plan - Ext   $315 $156.45 $295 

Children under 16yrs1 Bulk Billed  

​
Weekend & After Hours Consults Guide2   

Yeppoon Family Practice  Doctor 
Fee 

Medicare  
Rebate 

Saturday Practice consult (Standard) $125 $43.90 
Sunday / Public Holiday Practice consult 
(Standard) $157 $57.10 

After Hours Consult $302 $151.45 

After Hours Consult (11pm-7am) $335 $174.30 

2All Weekend and after hours consultations will incur a private fee, including 
children, pensioners and concession card holders. 
 

1 Private fees may apply for infants without a Medicare care 
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Additional Fees​
Certain procedures performed during your consultation (e.g., ECGs, 
excisions, or cryotherapy) may incur additional charges. If you have 
any questions about potential costs, our reception staff are happy to 
provide an estimate. For detailed information on our fees, please visit 
our website: www.yfp.com.au. 

Medicare Rebates​
To make claiming easier, our system is linked to Medicare. This allows 
patients to receive their Medicare rebate directly into their bank 
account at the surgery. Please present your Medicare card and any 
current Pension or Health Care Card to reception staff upon arrival. 

Non-Attendance Fee 
A fee will apply for missed appointments that are not cancelled with 
sufficient notice. The charge for non-attendance is $50 for a standard 
consultation. To avoid this fee, please notify us at least 60 minutes 
before your appointment if you need to cancel or reschedule. We 
understand that unforeseen circumstances may arise, and these will 
always be taken into consideration. 

Communication with the practice  
At The Family Practice (Emu Park), we are committed to providing 
accessible, secure, and efficient communication options for all our 
patients. Your convenience and privacy are our priorities, and we 
continually strive to ensure that connecting with our practice is 
seamless and reliable. 

Telephone Communication 
●​ To minimise delays, we kindly request that non-urgent calls 

be made later in the morning, as the switchboard is busiest 
early in the day. 

●​ Emergency calls are prioritised and will be addressed 
immediately. 

●​ Patients may leave messages for Doctors in situations where 
a consultation is unnecessary or impractical. Reception staff 
will take your details and only interrupt consultations if the 
matter is urgent. 

●​ Doctors will return calls as soon as they are available when 
not consulting. 

 Electronic Communication 
●​ Patients can send inquiries via email to 

doctor@yfp.com.au. 
●​ Email messages are forwarded to the appropriate Doctor or 

staff member, and responses are provided as soon as 
possible. 

●​ Important: Email is not suitable for booking or cancelling 
appointments. To book or cancel an appointment, please call 
us at 4913 8100 or use the Automed system. 

Privacy and Security 
●​ We take great care to protect your privacy during all forms of 

communication. 
●​ Patient health information will only be transmitted through 

secure email systems or other secure methods, including 
fax, post, or in-person collection by prior arrangement. 

Management of Patient Health Information 
At The Family Practice (Emu Park), we are committed to 
maintaining the confidentiality and security of your health 
information at all times. Our policies are designed to ensure that 
personal health information is only accessible to authorised 
members of staff. 

Collection and Disclosure of Health Information​
Health information collected by our practice will only be disclosed to 
third parties with the patient’s explicit consent, unless required by law. 

Privacy for Young Patients​
In line with Medicare privacy policies, patients aged 14 and over must 
provide consent before their parents or guardians can access their 
health information. 

Privacy Policy​
For more details about how we manage and protect your health 
information, please refer to our Privacy Policy on our website or ask 
our staff for assistance. 

After hours arrangements & home visits 
After-Hours Care  
Our practice provides 24-hour care for our patients. For after-hours 
consultations, please call (07) 4913 9300 and follow the instructions 
provided. In case of an emergency, always call 000 or proceed 
directly to Capricorn Coast Hospital. 
 
Home Visits  
Home visits may be available in certain circumstances, depending on 
the Doctor's availability and the patient's condition. These visits are 
generally reserved for regular patients of the practice who are too frail 
or unwell to attend in person. 

Please note that our practice is equipped with advanced facilities to 
provide accurate diagnosis and treatment, which may not be possible 
during a home visit. Whenever possible, we recommend attending the 
practice to ensure the best care. 

Medical Certificates 
These are available for genuine illnesses and only if you attend the 
Practice for a consultation. It is illegal to do otherwise, or to provide a 
retrospective or post-dated certificate. 

Test results 
Where blood tests or other investigations have been ordered, you will 
generally need to make a follow-up appointment to discuss the 
results. The Practice uses SMS notification service to advise of 
non-urgent results. If the doctor is concerned about your results, the 
Practice staff will contact you to make an appointment. To ensure 
confidentiality, test results will not be given over the phone. 

Repeat Prescriptions  
Our practice follows specific guidelines to ensure safe and effective 
medication management: 

●​ Notice Required: Please allow 48 hours’ notice for repeat 
prescription requests. 

●​ Eligibility: You must have visited the practice within the last 
3 months. Repeat prescriptions are at the Doctor’s 
discretion, and some medications may require a 
consultation. 

●​ Fee: A $35 fee applies for repeat prescriptions issued 
without a consultation. Payment is required upon collection. 

●​ Authority Prescriptions: These require a Doctor’s 
appointment. Reception will contact you if an appointment is 
necessary. 

●​ E-Script: Wherever possible, repeat prescriptions will be 
sent electronically to your phone for convenience. 

●​ Schedule 8 Drugs: This practice does not provide 
prescriptions for Controlled Drugs or Drugs of Dependence 
for patients with non-malignant pain. The practice uses and 
reports to the Australian Governments Prescription Shopper 
Program. 

Medication Planning: Most prescriptions are written to provide 
sufficient medication until your next review. Patients are encouraged 
to monitor their medication needs and plan ahead to avoid running 
out of prescriptions. 

Reminder system 
Our Practice uses a reminder system to support your ongoing 
health care. We also participate in national, state and territory 
recall and reminder programs. You may receive reminders by 
post, email, telephone or SMS for important appointments and 
procedures such as vaccinations, cervical screening, and health 
reviews. If you prefer not to participate in recall and reminder 
programs or wish to opt out of SMS reminders for appointments, 
please speak with our reception team to discuss your options. 
Your preferences will always be respected. 
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Referrals and engaging with other services 
Our Practice regularly collaborates with local health services, 
including specialists, allied health providers, and hospitals, to 
ensure comprehensive care for our patients. 
 
Specialist Referrals 

●​ To receive a Medicare rebate for a specialist visit, a referral 
from your GP is required. 

●​ Please make an appointment with your GP, who will assess 
the nature and urgency of your condition. 

●​ You are welcome to request a specialist of your choice. 
Referral Process 

●​ Once you have scheduled your specialist appointment, your 
referral letter will be sent directly to the specialist. 

●​ Please note that it is illegal to predate referrals, and our 
practice cannot accommodate such requests. 

By working closely with other healthcare providers, we aim to 
ensure you receive the highest standard of care tailored to your 
needs. 
 
Communication assistance for patients 
At The Family Practice (Emu Park), we are committed to ensuring 
all patients can access the care they need. 
 
Communication Assistance - If you require communication 
support, please inform our reception staff when booking your 
appointment. 
 
Interpreter Services - For patients who speak a language other 
than English, a free telephone interpreting service is available. To 
use this service, let our reception staff know when scheduling your 
appointment, or you can contact the Translating and Interpreting 
Service (TIS National) directly at 131 450. 
 
We are here to support your communication needs and ensure you 
receive the highest standard of care. 
 
Supporting Individual and Cultural Needs 
At The Family Practice (Emu Park), we are deeply committed to 
delivering respectful, inclusive care that values the diversity of every 
patient. We believe in celebrating individuality and ensuring that all 
aspects of your identity are acknowledged and supported. 

Aboriginal & Torres Strait Islander Health 
If you identify as Aboriginal or Torres Strait Islander, please let our 
team know. This information helps us provide culturally appropriate 
care and connect you with relevant health services. We are proud to 
participate in the ‘Closing the Gap’ initiative, dedicated to improving 
health outcomes for Aboriginal and Torres Strait Islander 
communities. 

Understanding Cultural Backgrounds 
We recognize that understanding your cultural background is 
essential to providing healthcare that meets your unique needs. Our 
practice is committed to delivering care that is sensitive, inclusive, and 
respectful of your identity and traditions. 

Respecting and Supporting Patient Identity 
We proudly stand with the LGBTQIA+ community and strive to foster 
an environment that is inclusive, respectful, and culturally safe for all. 
Diversity enriches our community, and we value the unique identities, 
experiences, and contributions of every individual. 

To ensure all patients feel valued, empowered, and welcome, we 
respect your preferences, including names and pronouns. Sharing 
this information with our team helps us provide a healthcare 
experience that is inclusive, affirming, and tailored to you. 

Together, we are committed to equality, respect, and kindness in all 
that we do. 

 

Travel medicine 
Our practice is a proud member of the Travel Medicine Alliance. 
We offer comprehensive travel health advice and vaccinations to 
help you stay safe and healthy while travelling. These services are 
largely provided from Yeppoon Family Practice. To ensure you 
have adequate protection, please schedule an appointment with 
the practice at least 3 months before your departure. In some 
cases, multiple consultations may be required to complete your 
vaccination schedule and address all travel-related health 
concerns. Let us help you prepare for a safe and enjoyable 
journey! 
 
Patient Feedback 
At The Family Practice (Emu Park), we are committed to providing 
high-quality care and value your feedback to help us improve our 
services. If you have any suggestions, concerns, complaints or 
compliments, we encourage you to either: 

●​ Speak directly with your Doctor, a member of the practice 
team, or our Practice Manager, or 

●​ Email doctor@yfp.com.au with your feedback, or 
●​ Provide feedback via our website. 

Your opinions are important to us, and we take all concerns and 
suggestions seriously. 
 
If you feel your complaint has not been resolved, you may like to 
contact the Office of the Health Ombudsman, via phone 13 36 46  
or email info@oho.qld.gov.au or directly via the website 
https://www.oho.qld.gov.au/ 
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